VOLUNTEER
NEWSLETTER
June 2022
Dear Volunteer,
It is an exciting time for us all at Connect Health &
Community as we embark on a new journey that
will enable us to provide better support to our
community through our voluntary amalgamation.
As you would know, Connect Health & Community will amalgamate with Star
Health and Central Bayside Community Health Services (CBCHS) to improve
our service delivery. By extension it will also enable us to:
improve the health, wellbeing and support for the broader community;
create more opportunities for our staff and volunteers: and
have a greater ability to achieve a positive social impact in our community.
Following a comprehensive branding consultation and design process
involving volunteers, staff, clients, stakeholders and our Boards, I am delighted
to reveal that the name of our new entity is Better Health Network (BHN).
The new name reflects our move towards an
expanded network of support for our community
with an ability to offer more services in more
locations. For the time being, we will continue
operating as three individual organisations under
our current names. (Continued)
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CEO ADDRESS (CONTINUED)
Another important step in the amalgamation is the appointment of the CEO.
I would like acknowledge the appointment of Star Health CEO, Mr. Damian
Ferrie, as the inaugural CEO of Better Health Network. The Connect Health &
Community Board of Directors and I, congratulate Damian on his
appointment.
The formation of the Better Health Network Board has been also completed,
with three members from each organisation elected to the new Board. The
elected Directors are:
CBCHS - Janice Munt, Kate Hurse and Dion McDonald
Connect Health & Community - Richard Mullaly, Samantha Kolasa and
Stuart Webb
Star Health - Doris Whitmore, Anne Garrow and Kirstan Corben.
I will remain CEO at Connect Health & Community to guide the organisation
through the transition, integration and wind-up phases. During this time I will
work collaboratively with my colleagues Deb Stuart, CEO at CBCHS, and
Jenny Jackson, Acting CEO at Star Health, to ensure a smooth and successful
amalgamation to form Better Health Network. All CEOs have pledged their
commitment to work collaboratively
to achieve
the best start for Better
COMPANY
OVERVIEW
Health Network.

COMPANY OVERVIEW

Many volunteers have been involved in the work to plan and implement this
transition over the coming year. I thank everyone for their time and input to
this task, and encourage you to read the story on page 9.
In this edition of the newsletter we also celebrate your work through this
year’s National Volunteer Week festivities (see Pages 4-6).
Finally, winter is well and truly here, with flu and COVID-19 teaming up to
make this a challenging time for us all. Please take care of yourself, get
vaccinated and do what you can to stay safe and well over the coming few
months.
Amanda Murphy
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Welcome, Michele!
We are pleased to welcome Michele Pariut to the
position of Team Lead, Community Connections.
Michele started with us at the end of May. She
joins the team working with Volunteers and
Community Transport.
Michele is excited by the team’s mission to support Connect Health &
Community services, and foster an inclusive and supportive environment for
our volunteers and future recruits.
Michele works Monday-Thursday (8:30 – 4:30pm) and is based in the Volunteer
Service office.
We are sure you will all get to know Michele well as she settles into her new role,
and trust you will join us in making her feel welcome.

VOLUNTEERS NEEDED
Do you have a few spare hours up your sleeve each week? Maybe you’re ready
to return to volunteering with us after some time away? Or perhaps you know
someone who would like to volunteer?
We need more volunteers to help across our programs – especially
Community Transport drivers, jockeys and hydrotherapy pool sitters.
If you’re able to help or know someone who is, get in touch with Michele on
m.paruit@connecthealth.org.au

As you know, a little goes a long way and we are always grateful for whatever
time you can give.
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Amanda’s Volunteer Week Message

The National Volunteer Week theme of ‘Better Together,’ reminded us all of the
endless value our Volunteers give our organisation, and our community.
From the volunteers who worked tirelessly back in the early 1970s to enable our
creation, to you and your colleagues who support us in the daily delivery of our
vital health services, Connect Health & Community is indebted to the
volunteers who share their time, skills and insights to enable us to do the work
we do.
Whether your contribution is of a few hours every now and then, or a few days
each week, every single minute you give us makes a real and significant
difference in the lives of our clients and our ability to support them.
I would like to thank each of you, and give a special mention to this year’s
Service Award recipients, for your ongoing support for our community.
In the past financial year, our volunteers have contributed many thousands of
hours to the organisation. That is an amazing effort – thank you!
On behalf of the Board, management and staff at Connect Health &
Community, thank you from the bottom of my heart for all that you do.
-Amanda
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‘Better Together’ for National Volunteer Week
By Leesa, Communications Volunteer
After a few frustrating years
because of COVID-19, it was
wonderful to celebrate National
Volunteer Week with the
appropriate theme of ‘Better
Together,’ from 16 – 22 May this
year.
After being separated during 2021
and living through the challenges
of 2020, this year we were able to
welcome many volunteers back to
Bentleigh East for a lunch on 19 May.
Chief of Services, Sally Hoffmann,
hosted the event, presenting 30
volunteers with service awards and
thanking our 143 volunteers for their
vital support to help Connect
Health & Community clients and
staff.
She said ‘thank you’ to volunteers
for all their hard work and
dedication, and reiterated the
theme of the week, saying that
Connect Health & Community was
much better for the contributions of
all our volunteers
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As part of the celebrations,
volunteers were treated to a
surprise video from staff sending
messages of thanks. The video was
created by Communications
Volunteer, Leesa, and was wellreceived. To see the video, click
here.
Volunteers were given brightlycoloured Connect Health &
Community water bottles to
commemorate their time as a
volunteer under the current
organisation name and logo (which
will change when we become
Better Health Network).

Volunteers enjoyed the roast lunch
and desserts.
On behalf of the volunteers, I would
like to thank staff, especially
Christine and Neera, for putting on
our lovely lunch for the volunteers.
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Volunteer Service Awards
3 Years
5 Years
Flo B.
Cary B.
Christine B. Freda S.
Elizabeth D. Maria S.
Michael H.
John S.
Pauline J. James S.
Atania K.
Lisa L.
Jenny M.
Stef Q.
Faye S
Sean W.
Tim W.

10 Years
Michelle B.
Suzanne L.
Pat M.
Joe S.
Lyn M.

15 Years
Pat F.
Bruce H.
Brian K.
Colin R.

20 Years
Frank B.
Jan F.

30 Years
Joe G.
Susan M.

Volunteer Service Award Gallery
A huge thank you and congratulations to the 30 volunteers who celebrated
milestone years as volunteers at Connect Health & Community. Pictured
below are the 10 volunteers who were in attendance at the National Volunteer
Week lunch and received their awards in person from Sally Hoffman.

Joe receives his 30 year service award.

Susan receives her 30 year service award.
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Volunteer Service Award Gallery
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Frank receives his 20 year service award.

Jan receives her 20 year service award.

Bruce receives his 15 year service award.

Joe receives his 10 year service award.

Suzanne receives her 10 year service award.

Pat receives her 10 year service award.

Lyn receives her 10 year service award.

Tim receives his 3 year service award.
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Volunteer Strategy 2022-2023
Many of you would have met with Martin Cowling, who joined us to create our
new Volunteer Strategy for 2022-2023.
Martin has been working closely with the Volunteer and Community
Connections team to develop a plan to strengthen and support our volunteer
program at Connect Health & Community.
He met with many volunteers to discuss their experience and ideas about
volunteering at Connect Health & Community. We expect to receive this
Volunteer Strategy shortly, and look forward to implementing the
recommendations that will enhance the volunteer experience and provide the
best results for all our clients.

Volunteer Strategy Forum
By Leesa, Marketing & Communications volunteer.
Martin Cowling, who is working on the Volunteer Strategy for 2022-2023, ran
forums with volunteers on 19 May and 25 May. This was an opportunity for
volunteers to share their ideas on how we can improve the volunteer
experience at Connect Health & Community.
I went to the forum on 19 May with two other volunteers. Martin asked us many
questions about our experience as volunteers and how we feel about the
Voluntary Amalgamation as we gradually transition to Better Health Network.
I found it very interesting to hear how the other two volunteers were feeling
about the Voluntary Amalgamation and to express my thoughts and questions
about what it will mean for volunteers, staff and our clients. Overall, I think it is
a good thing because we are here for the clients to help them access the
services around their area.
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Solar Power Update
Have you seen the new solar panels
on the roof of the Gardeners Road
building?
In May, we finished installing more
than 250 solar panels on our roof –
so now we are making solar power!
This is a huge leap forward in
reducing our environmental
impact. Conservatively, these
panels will produce more than
112,000 KWh of energy per year. That
will reduce our C02 emissions by at
least 43 tonnes.

43 tonnes of C02 is equal to:
The average electricity
consumption of 28 houses;
22 cars running on petrol, each
driving 15,000km per year;
72 flights to Sydney per
passenger on a full flight; and
150 Olympic sized swimming
pools in volume.
This is just one way we are striving to
do better for the environment at
Connect Health & Community.
Changes like this make a big
difference and we plan to keep
making them.

Pictured: the birds eye view of our
roof with the newly installed solar
panels.
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Well done to Ralph and his team for
making this project happen.
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Volunteers provide input on Amalgamation
By Leesa, Marketing & Communications volunteer.
Connect Health & Community

While some volunteers were

volunteers were invited to have input to

initially a tad nervous about the

the Voluntary Amalgamation process

change, Amanda assured

during a workshop and afternoon tea

everyone that all our volunteers

held in March.

will be essential to support the new
organisation. She said that if they

CEO, Amanda Murphy, hosted the

wanted, volunteers could work

workshop of 17 volunteers, providing an

more broadly across the bigger,

outline of what is expected to happen as

Better Health Network, or stay with

part of our integration with Star Health

what they were used to with

and Central Bayside Community Health

Connect Health & Community

Services, to create Better Health Network,
over the coming 12 months.

Chief of Services, Sally Hoffmann,
also addressed the workshop

Amanda was positive about the process

explaining how volunteers could

and the many opportunities it will

continue their important work for

provide the organisation. Overall, she

Connect Health & Community as it

said:

becomes Better Health Network.

It will be better for the clients, staff

By the end of the session

and volunteers.

volunteers were more confident

The amalgamation would provide

and excited about the

expanded experiences for our

opportunities going forward, and

volunteers; and

enjoyed the bonus of being able to

The change would enable the

catch up with their peers from

organisation to have greater

across the business.

influences over policy, and therefore
improve the health and wellbeing of
our community.
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Pumpkin Soup Recipe
Ingredients:
• 1 kg pumpkin
• 1 onion
• 2 cloves garlic
• 1 litre vegetable stock
• 250 ml water

Optional extras:
• Salt and pepper
• Curry powder
• Ginger
• Coconut cream

Steps:
1. Cut the pumpkin into small pieces. Cut the skin off and scrape
seeds out.
2. Brown the onion and garlic in a pot. If you want to add curry
powder or ginger, add this now.
3. Add the pumpkin and broth to the pot. Bring to a boil, uncovered,
then reduce heat and let simmer rapidly until pumpkin is tender.
This should take about 15 minutes.
4. Remove from heat and use a stick blender to blend until smooth.
5. Season to taste with salt and pepper, coconut cream or curry
powder. This depends on what you like!
6. Ladle soup into bowls and serve with crusty bread! Enjoy.
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