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On 25 October the Board held the Annual General Meeting at
which time we saw 2 long standing Directors Jim Arbuckle and
Dr Andrew Batty retire. Each has played a significant role as a
Director on the Board and Andrew fulfilled the role of Board
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the Finance and Audit Committee for most of the time he has
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We also welcomed new Directors Sally Basser and Samantha Kolasa to the Board to
fill terms as Community Representative Directors until the 2021 Annual General
Meeting.
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Fit out works at our new unit number 20 347 Bay Rd Cheltenham is also complete. This
has been a specific fit out for children and parents/carers of young children to extend
our Child Youth and Family Service presence and support of the National Disability
Insurance Scheme (NDIS) business.
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The refurbishment of the dental sterilisation area and refreshing of the clinic room is
now complete and car parking restrictions have been removed. Already we have noticed a heavy use of the car park on some days of the week; accordingly we are using
experts in this area to undertake a review of car park demand, use of available space
and directional flow with the aim of making parking easier for visitors to the Bentleigh
East site.

On behalf of the Board of Directors and all staff, we thank you for your support this
year and send Seasons Greetings. I look forward to seeing you at Volunteer Christmas
lunch.
Amanda Murphy

Our Values: Respect, Responsiveness, Accountability & Collaboration

Team Leader Message
Hi All
We have reached that time of the year...the festive season!
Moving into Summer I would like to remind you of our policy on hot days and heat waves. It is important that
you keep well hydrated during the warmer months. Further details on page 8.
A few essential reminders :


Kia is on Long Service Leave and returns February 6 2019.



The last day for all volunteers is Friday 14 December returning the week commencing 14 January 2019.

The Volunteer Pride and Satisfaction Survey is attached with this newsletter (or the web link has been sent
with the electronic version). The Volunteer survey is conducted bi-annually and ensures that the quality of
our programs/services is consistently and regularly reviewed. The aim of this survey is to gain feedback on
Volunteers’ experiences in your roles with Connect Health & Community.
Lastly, what a wonderful effort and commitment volunteers provide to Connect Health

July – October 2018
Total Volunteer Hours = 10 451
and
Community Transport delivered
2 301 one way trips
On behalf of the Board of Directors, Connect Health staff and clients and the Volunteer and Community
Connections Team, we thank you for another successful year. Wishing you and your loved ones a safe and
peaceful break over the festive season. We look forward to seeing you in 2019.

‘The smallest act of kindness is worth more than the grandest intention.’
~ Oscar Wilde
Volunteer and Community Connections
Cheers
Jo
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Volunteer Profile — Meet Tamar
What was your motivation to become a Volunteer?
As an artist, I do a lot of things by myself and that’s quite isolating. I love being in the water and swimming, I find it really
calming. I was in Israel when I tried Hydrotherapy, with a
friend, for the first time. I’ve volunteered at different places
over the years and when I came back, I was looking for an opportunity that suited me and wasn’t too far away. So helping
out in the Hydrotherapy pool seemed perfect.

What did you do before becoming a Volunteer?
My artwork keeps me busy, I have a clothing brand “PawPaw
Designs”. I design t-shirts and clothing for children and babies.
I have an art studio space in St Kilda, Studio 106 and I’ve been
preparing for an exhibition of my photography work.

How long have you been volunteering at Connect Health & Community, and in what roles?
I’ve been volunteering at Connect for almost 12 months in the
Hydrotherapy Pool. I really enjoy the atmosphere, the music and
the group that I support. The instructor
Terry is really calm and she has a good routine with lots of
variety. The other bonus? It helps me to keep fit!

What has been your best and/or worse volunteer
experience while at Connect Health?
I have really enjoyed getting to know some of the people in the
group, and I love the music from the 50s and 60s – I grew up with
my folks playing that music. It’s a connection and a reminder of
the past and being with my family. There’s a lot of laughter in the
pool and it’s fun.

(left to right: Tamar and Terry )

What do you enjoy doing outside of your volunteering?
Outside of volunteering I’m likely to be creating artwork or working on the administration side of running my
clothing brand. I trained as an Art Therapist but mostly I love the process of creating artwork from recycled
and found materials. I like colour, fun and playfulness in my artwork. There’s a lot of doom and gloom in the
world so if I can make people smile or laugh with my silliness, that makes me happy.
I’m a regular at the Art Market at Studio 106, at 106 Barkly Street, St Kilda and sometimes I do the Rose Street
Artist Market at Fitzroy on weekends.
Instagram @pawpawdesigns

Facebook PawPawDesignsAustralia Website www.106art.com/tamar-dolev

During December we will be displaying some of Tamar’s artwork at Connect Health in the Volunteer Office and
the Volunteer Room. Tamar has designed Christmas cards which are available to buy, with 10% of proceeds
going to Connect Health – Auxiliary Fundraising.
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174 Combined Years of Service For Resigned Auxiliary
We sincerely thank the following Auxiliary Members for the loyalty and dedication they have given to
supporting Connect Health over many many many years. Farewell and good luck with future endeavours...
Faye Abbott 39 years

Audrey Streker 37 years
Judith Halliday 36 years
Katherine Crossley 29 years
Doreen Leeson 18 years
Mary Loutit 15 years

Funds raised during their time equalled $220 000 which contributed significantly to our organisation.
Fundraising enabled Connect Health to purchase new vehicles, curtains, carpets, re-design reception,
promotional material, update the phone system, purchase general furniture and necessary equipment, install a water fountain and tracking system to hang art work and much much much more.
Thank you Thank you and Thank you!

Interested in learning about Dementia?
Massive Open Online Course
This is a free online course run by the University of Tasmania on the latest in dementia care and research. The
Understanding Dementia Massive Open Online Course (MOOC) explores the causes and symptoms of
dementia and ways to improve the quality of life of people living with the degenerative condition. The online
course was developed by the Wicking Dementia Research and Education Centre and draws together the
expertise of neuroscientists, clinicians and dementia care professionals in the field. Please note you need to
register to access the free online course.
For further information visit the Wicking Centre’s website https://mooc.utas.edu.au/courses

Dementia Training Australia
Dementia Training Australia (DTA) is a consortium funded by the Australian Government to provide nationwide education and training on the care of people living with dementia. DTA was established in October 2016
with the mission to improve the care and wellbeing of both the people living with dementia and the staff
delivering their care. DTA combines the expertise of five universities and Dementia Australia to deliver a
coordinated national approach to dementia training for individuals and organisations. Consortium members
are: University of Wollongong (consortium lead and central coordination), Dementia Australia, La Trobe
University, Queensland University of Technology, University of Western Australia and Wicking Dementia
Research and Education Centre (University of Tasmania).
Further information https://www.dementia.org.au/learning/about-you/for-families-and-carers
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Auxiliary
Hello
The Connect Health Auxiliary is happy to report another
year of successful financial gain for our community plus
people having a lot of fun.
As we approach the festive season we hope you have a
wonderful time with family and friends. We also hope
you will think about joining our merry little group in the
New Year.
The auxiliary will start 2019 with a BBQ get together in February. Come along to meet some nice people and enjoy
lovely food. Details be announced later.

General Meetings: Commence in February and will be held on the 2nd Wednesday of each month.
Future Activities: Include Bingo and other games, luncheons/afternoon tea, fashion displays and bargain stalls will
feature at regular intervals throughout 2019.
Upcoming Auxiliary Theatre events: Tickets can be organised to the following theatre productions:
Evita - State Theatre on Wed 23rd January 2019 at 1 pm. Cost: $69.90.
Jersey Boys - Regent Theatre on Wed 6th March 2019 at 1pm. Cost: $79.70 (pay by 15th December 2018).

Hot Weather
Community Transport and Other Programs
Heat waves and Single Hot Days
A heatwave is generally defined as a period of unusual and uncomfortably hot weather that could impact on human
health, community infrastructure and services. For metropolitan Melbourne a heatwave alert is issued when an
average temperature (heat threshold) of 30○C or above is forecasted for any given 24 hour period.

Community Transport
All transport services will be cancelled during heatwaves and staff will notify Service Users/clients and Volunteers of
the cancellation
During times when a day is forecast to reach 36○C and above, scheduled transport, after 12 noon will be cancelled.
Volunteers will only be able to transport Service Users in the morning to appointments/engagements and Service Users
will need to make other transport arrangements for transport required after 12 noon. Connect Health staff will inform
Service Users and Volunteers of cancelled transport on days of 36○C and above.

Other Volunteer Programs
Connect Health will not cancel any of their programs during heat waves and single hot days (36○C and above).
Volunteers who support other programs will need to make their own decision as to whether they are able to safely
attend and assist during a heat wave and/or days 36○C and above. Whatever decision you make it is important to
notify us as to whether you will be attending or not during these hot periods.
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Staff Profile — Meet….Francesca (Fran)
How long you have been with Connect Health?
I been working in the community health sector for 6 years and at Connect Health for nearly 2 years

What is your position/title and team you belong to?
I am an Intake Contact Officer and belong
to the Family Child and Youth team
reporting to Kirstie. There are 7 Intake
Contact Officers.

What days you work?
I work Monday to Friday.

What you are currently working
on?/What does your role involve?
Intake Contact Officers work to help direct
people to the services they need. We
receive referrals, directly, via fax, My Age
care, NDIS, GP, and hospitals. Intake
Contact Officers talk directly with clients
and their families, determining their
needs, medical history, physical and
mental state and special requirements.

What do you enjoy about working in your role/least enjoy etc.?
I absolutely love my work, it’s so rewarding especially when we are able to help people get access to what
they need. I love to hear what difference we have made to them and their families - I’m very passionate
about my work.

What you enjoy doing outside of work?
I enjoy spending time with my family and my son who has special needs. He has been my inspiration and is
the reason why I want to give back to the community. I received so much support with the services I used
it’s amazing what services are out there and I am very grateful for them.

Reminder: Hydro Supervisors, Leaders and Assistants required name on orange caps
As discussed at the Volunteer Hydro meeting , please come to the Volunteer Coordinator’s Office and make
sure you put your name on your orange cap. If you do this yourself, please do not use all capitals. The
preferred way to write the name is eg “Mary” – making it easier to read. We are in the process of creating
name badges for Pool Sitters and will distribute them on completion. Berendale volunteers– staff supervisers
will assist if required.
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Reconciliation Action Plan (RAP)
Reconciliation Action Plans (RAP) are strategic documents that support an organisation’s Business Plan. It
includes practical actions that will drive an organization’s contribution to reconciliation between Aboriginal
and non-Indigenous Australians both internally and in the communities in which it operates.
The RAP program contributes to advancing the five dimensions of reconciliation (unity, race relations,
equality and equity, institutional integrity, historical acceptance) by supporting organisations to develop
respectful relationships and create meaningful opportunities with Aboriginal and Torres Strait Islander
peoples.
In 2016, Connect Health and Community embarked on their RAP journey by establishing a working group.
The organisation had been implementing actions to improve the cultural safety of the service such as offering Cultural Awareness Training for staff and installing cultural symbols such as art work and flags, but
wanted to formalise the organisations commitment to reconciliation and ensure a whole of service buy in.
Due to many changes within Connect Health and Community the progress towards establishing the RAP
stalled in 2017, however Connect Health & Community’s commitment to the local Aboriginal and Torres
Strait Islander community did not waiver during that time. With the settling of organisational change and
the introduction of an Aboriginal and Torres Strait Islander Access Project Officer, Connect Health &
Community has seized the opportunity to reinvigorate its commitment to establish a RAP.
The first meeting of the working group took place on November 29, 2017 to discuss membership and the
way forward. Connect Health & Community recognised the essential element of the voice of the local
Aboriginal community in the working group and were thrilled to have two local Aboriginal women join .
In March 2018 a RAP workshop was conducted with staff from across the organisation to develop Connect
Health & Community’s first draft RAP. The draft was approved by the Board of Directors and submitted to
Reconciliation Australia (RA) for feedback. In October the second draft was submitted to RA and it is
anticipated that RA will endorse Connect Health & Community’s RAP early in 2019.
Connect Health & Community is planning to launch the RAP during Reconciliation Week in 2019 with a
whole of organisation celebration. There will be an announcement when plans are finalised.
Staff and Volunteers who are interested in being involved in the implementation of the RAP and are
passionate about Reconciliation are encouraged to speak to Chris Hill (General Manager Primary Health).
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Keep Safe During Summer
Summer is here. Never too late to think about Heat Stress
Some Tips for Preventing heat stress…


Drink plenty of water, even if you don’t feel thirsty.



Avoid exposure to heat – stay out of the sun as much as
you can.



Protect yourself outside – ‘slip, slop, slap’ by covering
exposed skin with lightweight clothes.



Use sunscreen and wear a hat, ‘seek’ shade and ‘slide’
on sunglasses.



Limit physical activity – too much physical activity on a
hot day can lead to heat stress.



Take it easy – rest often and, whenever possible, stay indoors or in the shade.



Stay cool – and keep air circulating around you. Take a cool shower, bath or sponge bath.



Keep up your energy levels – eat regular, light meals.



Watch out for others – check on other people who may need help coping with the heat.

If you feel unwell in the heat contact your GP or Nurse–On–Call on 1300 60 60 24.

Hydrotherapy
On Friday, Nov 16 , 9 hydro volunteers, Renate F, Joe S, Anna W, Sandy M, Nand D, Suzanne L, Anne C, Eve C
and Marie B, attended a two hour workshop facilitated by Allied Health Assistant's (AHA) , Terry & Chay. The
workshop agenda included reviewing the benefits of hydro, the physiology of hydrotherapy and most
importantly time in the pool sharing and learning from each other. We discussed scenarios that arise from
time to time with clients and how to best manage a situation, how to introduce oneself to clients and
encourage movement and mobility.
We also discussed the opportunity for each participant in the workshop to schedule and attend other leader
led classes to gain more experience and ideas. Before visiting another leader led session, you must contact
Terry or Chay (AHA’s) .
A workshop will be scheduled late at Berendale in 2019 - we are looking for input from volunteer leaders
that attend Berendale.
Chay and I both appreciate the hard work and the great interest everyone expressed at the workshop. Any
and all feedback, questions or comments welcome. Keep up the great work!! The whole centre loves you!!
Terry & Chay

Water Bottles
We are using fewer paper cups that are not recyclable! Thanks for such a tremendous effort this past year.
We will stop providing paper cups in the pool area at the end of 2018. Please remember to bring your own
water bottle. Remember to stay hydrated these coming summer months!
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Mural Unites Housing Estate Community
Featured in Bayside Leader 13/11/2018 page 5

Computer and Monitor—Free For Volunteers
Do you need a computer?
Connect Health are offering computers free to volunteers— including a 23.5” monitor
PC Specs are as follows:
Model – HP Prodesk 600 G1 SFF,
Year—2015
RAM—8GB
Hard drive —120GB SSD
CPU —i5 — 4590
If you would like take up this offer please contact Community Connections Team by Friday 7, December.
Anna: 9575 5312

Errol, Bill or Di: 9575 5386
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My Health Record (MHR)
We present below information on MHR and encourage you to further educate and inform yourself on the topic so you
can make an informed choice about MHR.

What is My Health Record?
My Health Record is an online summary of your key health information. When you have a My Health Record, your
health information can be viewed securely online, from anywhere, at any time – even if you move or travel interstate.
You can access your health information from any computer or device connected to the internet. Whether you’re
visiting a GP for a check-up, or in an emergency room following an accident and are unable to talk, healthcare providers involved in your care can access important health information, such as: allergies, medicines you are taking, medical
conditions you have been diagnosed with and pathology test results like blood tests. This can help you get the right
treatment. You don’t need to be sick to benefit from having a My Health Record. It’s a convenient way to record and
track your health information over time. (Taken from and for further information: Australian Government, Australian Digital
Health Agency: https://www.myhealthrecord.gov.au/for-you-your-family/what-is-my-health-record)

Pros and Cons of MHY
(Taken from and for further information: Consumer Health Forum of Australia: ‘An important overview of the pros, cons and questions about My Health Record’ https://chf.org.au/blog/important-overview-pros-cons-and-questions-about-my-health-record and
Living Now: Health and Nutrition, Politics, Social Development and Justice by Martin Oliver September 18, 2018, ‘My Health Record
– pros, cons, and options’ https://livingnow.com.au/health-record-pros-cons-options/ )

Note: there are many pros and cons which need to be considered as to how they relate to your own personal
circumstances, as what is listed as a pro may be a con for you.

Pros


It brings health information together in one place



Having national data could be useful in providing early detection of healthcare-related trends, such as identifying
cancer clusters, spotting harmful side-effects to drugs, and seeing more clearly how location affects health
outcomes.



In an emergency, speed in accessing medical details can count, and a digital record may help with this.



People with complex medical issues, especially involving multiple health professionals, may benefit from having a
My Health Record. The same could be said for people who are elderly, who have dementia, or for separated families.



In a worst-case scenario, not having a My Health Record could require having to repeat medical tests if earlier
results are somehow not accessible.



Consumers gain access to records about them that otherwise they might not see.



Greater consumer control of who can access what parts of an individual’s health care information.



Consumer access to increasingly comprehensive and timely personal health records will stimulate engagement
with your care, enabling you to be better informed and more likely to take-up medical advice



The ability to access your own records in this way is a key step in the shift from health consumers as passive
patients, to consumers as active partners in their own care, exercising choice and control.



My Health Record has the support of a number of medical and health bodies including the AMA, National
Aboriginal Community Controlled Health Organisation, and the Consumers Health Forum

Volunteer and Community Connections

Summer 2018
Page 10

My Health Record continued
Cons


My Health Record concerns are primarily around the issue of privacy. There has been critical media coverage by
the ABC, The Guardian, and the Sydney Morning Herald, to name a few.



While politicians offer an assurance that legislation will be passed to better protect My Health Record privacy, no
timeframe has been given. Its successful passage cannot be 100% guaranteed. These laws are intended to prevent
data being released to the



Data on the record will be an online summary rather than a full clinical history. It may be incomplete, depending on
what has been uploaded.



Online health data is extremely valuable. In July 2018, Singapore’s digital health records were hacked, exposing the
details of 1.5 million people. Head of the health fund NIB, Mark Fitzgibbon, has stated that he hopes the insurer
will be able to obtain permission from its customers to access their data. This could lead to price discrimination.



Risks and benefits are individual and context-dependent – not everyone will be able to make a good judgment on
what should be in or out of their record.



Data on the record will be an online summary rather than a full clinical history. It may be incomplete, depending on
what has been uploaded.



Consumers might not be aware of the default settings of their record – they must log in to set access codes or
otherwise manage their privacy and security, and not everyone will know how or why they might want to do so.



Perception becomes reality, and consumer fears about privacy and security could lead to people avoiding doctors
and disclosing less when they do see them. This is especially important for any marginalised, stigmatised, or
discriminated against group – such as many who are Aboriginal or Torres Strait Islander, mental health consumers,
sex workers, drug users, or people living with HIV.



Opting-out or making use of My Health Record requires that consumers have sufficient health literacy and digital
literacy as well as digital access, and not all Australians do.

Did you know?
In 2019, every eligible Australian will get a My Health Record, this means that a record will be created for everyone
who does not actively say no. Currently the closing date for opting out of the creation of a My Health Record has
been extended to 31 January 2019. You will need to verify your identity to opt out of My Health Record e.g. your
Medicare card and driver licence (or other identification) to complete the opt-out process online. For assistance with
the process call the helpline Ph: 1800 723 471

Note: you can always cancel your health record or if you opted out you can always request a My Health Record. You
can cancel My Health Record at any time by Ph: 1800 723 471 or online: https://www.myhealthrecord.gov.au/for-you
-your-family/howtos/cancel-my-record.

You Decide
Whether or not to have a My Health Record is up to the individual. Above all, it is important to think it through, weigh up the issues, and come to a decision, rather than be
passive and have the choice made for you.
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Victoria Against Violence

16 Days of Activism: 25 November—10 December
What is 16 days of activism?
16 days of activism is a global campaign highlighting that violence against women is a fundamental violation
of human rights. The 16 days begins with the International Day for the Elimination of Violence Against
Women and ends with International Human Rights Day on 10 December.
Each year the focus of the campaign is on a different theme.
The 16 days of activism campaign has been promoted by the Victorian Government for three years and this
year will focus on prevention of elder abuse as well as prevention of violence against women.
What is the theme this year?
Both the global and Victorian state campaigns in 2018 are focussing on bystander action. What can people do
if they see or hear behaviour that is harmful to older people or women? The campaign raises awareness of
violence and shows people what they can do to help change attitudes.
I’m a volunteer, how does it affect me?
Your work as a volunteer may bring you into contact with older people. You might notice changes to their wellbeing or they might feel more comfortable talking to you about things that are bothering them rather than to
someone more ‘official’.
How can I get involved?
On International Human Rights Day (December 10) we are offering training for volunteers. You will learn
about: Types of elder abuse, Seniors rights, Signs that someone is being harmed, What to do if you notice
things aren’t right and Elder rights are human rights, so come along and join us at this very valuable session
for volunteers. (see page 13 for details or book at https://srvolunteers.eventbrite.com.au)
Enquiries to: Michelle Lord Ph: 8587 0107 Email: mlord@smpcp.org.au

Can’t make the Protecting Seniors Rights information Session?
Why not complete the Elder Abuse Prevention Free Online Training
The Victorian Government is acting to overcome elder abuse by working with service providers, professionals and the community through the Elder Abuse Prevention and Response Initiative. This online training has
been initiated to assist in building the capacity of the Victorian workforce to identify and respond to elder
abuse and is based on the Victorian government’s practice guide, with respect to age 2009.
The course will take 1.5 to 2 hours to complete and is free of charge. It includes a range of case studies,
some in video format to illustrate these concepts and there is a short assessment at the end. Participants
are required to register for the course and will be issued with a certificate upon successful completion of
the course and assessment. This course is targeted at anyone working with older people.
Free Online Training: elderabuseprevention.e3learning.com.au
Or for further information on elder abuse visit: https://seniorsrights.org.au/
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Training Opportunities and Events
Seniors Right Victoria and Southern Melbourne Primary Care Partnership
Presents an Information Session… Protecting Seniors Rights
Come along and learn about:
 types of elder abuse
 seniors rights
 signs that someone is being harmed
 what to do if you notice things aren't right
When: Monday 10 December
Where: Connect Health & Community, 2A Gardeners Road, Bentleigh East
RSVP: Thursday 6 December. Bookings essential
Online: www.srvolunteers.event brite.com.au
Ph: 8587 0142
Email: tbolitho@smpcp.org.au

Last Day for Volunteers: Friday 14 December 2018

Connect Health’s

Volunteers Recommence: Monday 14 January 2019

Vision: Healthy People, Healthy Communities
Purpose: Understand and meet the health needs

Connect Health closure and opening:

of the community as a socially responsible business

Friday 21 December 2018 4pm – Closed

Values: Respect, Responsiveness, Accountability &

Wednesday 2 January 2019 – Open

Collaboration

Dates to make note of 2019
Hydro Emergency Rescue Training
Friday 29 March and Monday 8 April
East Bentleigh Pool
Tuesday 29 January—Berendale Pool
National Volunteer Week: 20–26 May 2019

Public Holidays 2019
1 Jan
26 Jan
28 Jan
11 Mar
19 Apr
21 Apr
22 Apr
25 Apr
10 Jun
27 Sep
5 Nov
25 Dec
26 Dec

Tue
Sat
Mon
Mon
Fri
Sun
Mon
Thu
Mon
Fri
Tue
Wed
Thu

New Year's Day
Australia Day
Australia Day Holiday
Labour Day
Good Friday
Easter Sunday
Easter Monday
Anzac Day
Queen's Birthday
AFL Grand Final Friday
Melbourne Cup Day
Christmas Day
Boxing Day

Volunteer and Community Connections

Main Site Address:
2A Gardeners Road Bentleigh East 3165

Postal Address
PO Box 30 Bentleigh East 3165
Website: www.connecthealth.org.au

Volunteer and Community Connections Team
Contact Details
Volunteer Services:
Anna: Monday — Wednesday
Kia: Wednesday — Friday
Phone: 9575 5312
Email: community@connecthealth.org.au

Community Transport - individual
Bill: Monday, Wednesday & Friday
Di: Tuesday — Thursday
Errol: Monday — Friday
Phone: 9575 5386
Email: communitytransport@connecthealth.org.au
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